CHUONG TRINH “BAT NHIP MUA BONG - SAN QUA CUC NONG”

1. Tén chwong trinh khuyén mai: “Bat nhip mua bong — Sin qua cuc néng”

2. Hang héa, dich vu dwgc khuyén mai:

Danh cho khach hang ca nhan

Danh cho khach hang to

chire
- Mua tai khoan sd dep trén Open Banking (OPS),
mua data dung luong 3G/4G/5G tir cac nha mang
vién thong, cac gbi truyén hinh cap. Tién giri khong ky han.

- Tiét kiém Thong thuong, Tiét kiém Loi ich nhan
d6i, Tiét kiém Happy Future, Tién giri c6 ky han,
khong bao gom Tién gtri Online (goi tit 14 tién giri

tiét kiém).

Tién giri c6 ky han.

Thanh toan quéc té/dich vu

ngoai héi.
Phi dich vu.

- Chig chi tién giri.
- Tai khoan thanh toan.
- Tién guri khong ky han.
3. Théi gian khuyén mai: Tl ngay 08/06/2026 dén hét ngay 31/08/2026.
4. Pia ban (pham vi) khuyén mai: Toan hé thong Nam A Bank.
5. Hinh thirc khuyén mai: Quay sd tring thudng.
6. Khach hang ciia chwong trinh khuyén mai:
- Khach hang C4 nhan (Khong 4p dung ddi véi Nam A Bank).
- Khach hang T6 chirc: Ngudi quan 1y cia KHTC (Chu Tich Hoi dong quan tri/Tong
Giam d6¢/Nguoi dai dién hop phap) hoidc ngudi quan 1y khac do KHTC chi dinh.
7. Co ciu giai thwéng:
o N o S6 lugng | Tri gid gidi thuong | 50 ia,
Giai thuong No1 dung giai thuong (VND, di bao gom (VND)
giai VAT)
01 Géi du lich nghi dud
Gidi dic bigt | . o O O NEALGUORE ] ) 100,000,000 | 300,000,000
tai nude ngoai.
Go6i dich vu nghi dudng tri
. ia 15 triéu dong va Set tra
Giginhgt | B 0 TIEU CON8 va Set id 10 20,000,000 | 200,000,000
Hoang Ty Nhat Minh tri gia
05 triéu dong.
Goi dich vu nghi dudng tri
e gia 10 triéu dong va Set tra
h 1 |
Gial nhi Hoang Ty Nhat Minh tri gia 0 15,000,000 | 150,000,000
05 triéu dong.




Tri gid giai thuong

e N o 86 luong € | Thanh tién
Giai thuéng No1 dung giai thudng (VND, di bao gom
giai ’ VAT) (VND)
Goi dich vu nghi dudng tri
i4 08 triéu dong va Set tra
Giii ba gia Lo frivt Cong va oot e 10 10,000,000 | 100,000,000
Oolong Tran Vi tri gia 02
triéu dong.
Giai khuyén | Set tra Hoang Ty Nhat Minh
. 5,000,000
khich tri gid 05 triéu dong. 05 25,000,000
Tong cong 38 775,000,000

- Téng gia tri giai thuéng chuong trinh khuyén mai: 775,000,000 dong (Bang chii: Bay
tram bay muoi lam triéu déng), bao gdm VAT.

- Chi tiét giai thuong set tra:

Tén qua tang

Chi tiét qua ting

- 02 Hoang Ty Nhat Minh 160gr
- 02 Ong ngui huong c6 logo

Set tra Hoang Ty Nhat - 02 Chén tra nho co6 logo

Minh

- 01 Ludti loc tra vang
- 01 Bé gac ludi loc tra vang

- 01 Cuon cam nang tra

Set tra Oolong Trdan Vi

- 02 Tra Oolong Tran Vi 160gr

- 01 Cuon cam nang tra

- Quy dinh vé Giai dic biét:

+ Giai thudng: 01 Goi du lich nghi dudng tai nudc ngoai.

+ Gia tri giai thuong c6 thé quy doi thanh tién mat voi gia tri twong duwong, chuyén
vao tai khoan thanh toan (TKTT) ctia khach hang tai Nam A Bank hodc chi tién
mat trong truong hop khach hang khong c6 TKTT.

+ Céc dich vu st dung:

e Mua vé may bay ap dung tai Cong ty TNHH Hottour theo danh sach quéc
gia bén dudoi.

e Dich vu luu tria theo danh sach nhw sau:

Chau luc Quoc gia

Chau A

Singapore, Trung Qudc, Pai Loan, Han Qudc, Nhat Ban.

Chau Au

Bic Au, Pong Au, Tay Au va Trung Au, Nam Au.

Chau My | Hoa Ky, Canada, Mexico.




Chau luc Quoc gia

Chau Uc | New Zealand, Uc.

+ DAi tac cung cap G6i du lich nghi dudng tai nuée ngoai: Cong ty TNHH Hottour.

- Quy dinh vé Go6i dich vu nghi dudng tri gia 15 tri¢u déng /10 triéu déng /08 triéu
dong:
+ Céc dich vu st dung:

e Dich vy thué xe du lich 16-29-45 chd va mua vé may bay 4p dung tai Cong ty
TNHH Hottour.

e Dich vu luu tra theo danh sach nhu sau:

Khu vuc Dia diém

-Khach san Cosmo Stars Bac Liéu.

Mién T4 ,
Y -Khach San Diamond Stars Bén Tre.

-Khéach San Diamond Bay Nha Trang.
-World Tea Resort (KDL Sinh Thai Tri Nguyén).
-Khach San Sandals Island.

-Khéach San Nha Trang Prince.
-Costamigo Phan Thiét.

-Khach San Da Lat Palace.

-Khach San Du Parc.

-Khach San Sandals Camellia.
-Khéch San Sandals Lily.

-Khach San Sandals Flora.

-Tea Resort Prenn.

-Doidep Tea Resort & Spa (Bao Ldc).

Mién Trung

+ PDibukién sir dung:
e Goi dich vu nghi dudng khong cé gia tri quy ddi thanh tién mat.
e Thong tin cac hé théng ddi tac trén quy khach vui long goi Hotline 0909132155
ctua Hottour dé dugc hudng dan chi tiét.
+ DAi tac cung cap Goi dich vu nghi dudng: Cong ty TNHH Hottour.
8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
8.1 Piéu kién, cach thic, thii tuc khach hang tham gia chwong trinh khuyén mai:

- Trong thoi gian trién khai chuong trinh, khach hang c4 nhan, khach hang t6 chirc thuc
hién mot trong cac giao dich sau ddy s& dugc cip mi sd dy thuong (MSDT) dé tham gia
quay sd tring thudng, cu thé nhu sau:

San pham/ Dich vu S6 lwong MSDT




San pham/ Dich vu S6 lwong MSDT

KHCN
Data dung lwong - PDiéu kién cip: khach hang nap data dung luong 3G/4G/5G tir
3G/4G/5G tir nha cac nha cic mang vién thong, cac goi truyén hinh cap trén OPS trong

mang vién thong, cic géi
truyén hinh cap trén
OPS

thoi gian dién ra chuong trinh duoc cdp MSDT:

+ Gia tri giao dich tir 50,000VND dén dudi 100,000VND: Céap
01 MSDT

+ Gia tri giao dich tir 100,000VND tré 1én: Cép 02 MSDT
Quy dinh:

+ Gia tri giao dich xét cap MSDT duoc cong don nhiéu giao
dich nap Data, cac g6i truyén hinh cap ctia khach hang phat
sinh trong thoi gian dién ra chuong trinh.

+ Giao dich dugc ghi nhan dé xét cap MSDT 1a giao dich co
trang thai “Thanh cong” tai thoi diém xét cip ma.

+ MSDT duoc xét va cép 01 1an vao cudi chuong trinh.

Tai khoan sb dep trén
kénh Open Banking

Piéu kién cAp: Khach hang mua Tai khoan sé dep tdi thiéu tir
1,000,000VND tré 1én.
Phi TKSD (*)

So lwgng MSDT = 1,000,000

(*) Phi thwe thu ciia khdch hang va chwa bao gom VAT

Tién giri tiét kiém/
Ching chi tién giri

Piéu kién: khach hang mé méi/ tai tuc tién giri tiét kiém/ ching

chi tién guri:

+ S6 tién ti thiéu: 1,000,000,000VND

+ Ky han tdi thiéu: 01 thang

S6 tién giri x ky han (thang)
1,000,000,000

S6 lirong MSDT =

CASA binh quan

Khach hang c6 s du CASA binh quin hang thang ti
100,000,000 VND tr& 1én trong thoi gian dién ra chuong trinh.
56 dw CASA binh quéan

100,000,000

So lwgng MSDT =

C6 03 ky xét cap MSDT:

+ Ky 01 tir 08/06/2026 dén 30/06/2026.
+ Ky 02 tir 01/07/2026 dén 31/07/2026.
+ Ky 03 tir 01/08/2026 dén 31/08/2026.




San pham/ Dich vu

S6 lwong MSDT

CASA KHCN BQ dugc tinh theo cong thirc: Tong s du CASA
KHCN cudi mdi ngay chia cho sé ngay trong ky xét thuong, cu
thé:

Cl1+C2+...4+Cn

CASA KHCN B() = 3

Trong do:
+ C1,C2,...,Cn: 1286 du huy dong khong ky han KHCN cudi
mdi ngay trong ky xét thudng.

+ n:s6 ngdy trong ky xét thudng.

KHTC

Tién giri khong ky han
(CASA BQ thang)

Khach hang c6 s6 du CASA binh quin hang thang (***) tur
500,000,000 VND tré 1én trong thoi gian dién ra chuong trinh.
So dw CASA binh quan
500,000,000

So6 hwong MSDT =

C6 03 ky xét cap MSDT:

+ Ky 01 tir 08/06/2026 dén 30/06/2026.
+ Ky 02 tir 01/07/2026 dén 31/07/2026.
+ Ky 03 tir 01/08/2026 dén 31/08/2026.

CASA KHTC BQ duoc tinh theo cong thirc: Tong sb du CASA
KHTC cudi mdi ngay chia cho s ngay trong ky xét thuong, cu
thé:

Cil+C2+-++Cn

n

CASA KHDN BQ =

Trong do:
+ CI, C2,..., Cn: 1a s6 du huy dong khong ky han KHTC cudi
moi ngay trong ky xét thudng.

+ n: s ngay trong ky xét thuong.

Tién giri tiét ki¢m/
Chirng chi tién giri

Piéu kién: KHTC md méi/ tai tuc tién giri tiét kiém/ chung chi

tién gui:

+ S6 tién tdi thiéu: 5,000,000,000VND

+ Ky han toi thiéu: 03 thang

So tien giri x ky han (thang)
5,000,000,000

S6 lwgng MSDT =




San pham/ Dich vu S6 lwong MSDT

Mua/ Ban ngoai té - PDiéu kién:

+ Sb tién tdi thiéu: 20,000 USD/giao dich (hodc ngoai té khdc
tuwong duong)..

+ S6 luong MSDT duoc tinh theo cong thirc:

Doanh s6 mua/ban ngoai té (quy USD)

So lwrgng MSDT = 50,000

Chuyén tién di quc té - PDiéu kién:

+ Doanh s6 chuyén tién téi thiéu: 200,000 USD/giao dich (cdc
loai ngoai té khac USD quy doi vé USD theo ty gid tai thoi
diém cap MSDT).

+ S0 lwong MSDT dwoc tinh theo cong thirc:

Doanh s6 chuyén tién (quy USD)

So lwrgng MSDT = 300,000

Ap dung chuyén tién tra truéc hang hoa, tra sau hang hoa, tra sau
hang hoa bién mau, khong 4p dung truong hop Khach hang giam phi

100%.
Phi dich vu (bao gom |- S6 lwong MSDT dwoc tinh theo cong thirc:
phi thu tir nghiép vu bao S6 tién thu phi
lanh, phi thu tir dich vu 56 Irong MSDT =

1,000,000

thanh toa hi thu tu 3 : C o x
amh toan, phl it ') pidu kién: Khach hang phat sinh thu phi trong thoi gian dién ra

dich vu ngian quy, phi
thu tir kinh doanh ngoai
té).

chuong trinh, s6 tién thu phi tinh trén timg giao dich thu phi.

+ Quy dinh vé lii sudt huy dong, rut von truwéc han, chuyén nhwong khoin tién giri tiét
kiém khi tham gia chwong trinh:
- Déi v6i KHCN:

+ Ky han dudi 6 thang: Ap dung theo biéu 13i suit huy dong niém yét danh cho KHCN,
khung 1i suat huy dong théa thuan dong Viét Nam danh cho KHCN timng thoi ky va dam
bao 14i suat 4p dung t6i da khong vuot quéa 4.65%/mam hodc bang tran 1ai suat huy dong
theo quy dinh cua NHNN tung thoi ky trir (-) 0.1%/nam

+ Ky han tir 6 thang tré 1én: Ap dung theo bicu ldi suat huy dong niém yét danh cho
KHCN/Khung 13i suat huy dong thoa thuan dong Viét Nam danh cho KHCN ting thoi
ky.

+ Lai suét ti da ctia khoan tién giri (bao gdm chi phi khuyén mai) khong duoc vuot tran 13
suat huy dong theo quy dinh ctia Ngan hang Nha nudc timg thoi ky.




Khoan tién gui tiét kiém, ching chi tién giri tham gia chwong trinh dugc rut von trude
han theo quy dinh san pham. Truong hop khach hang rat von trudc han (bao gom cdc
giao dich rut ldi sau khi da dang ky tham gia CTKM) trudc ngdy quay s tring thuong,
Nam A Bank s& huy MSDT d cip cho khach hang (néu co).

Dbi v6i khoan tién gui tiét kiém, chimg chi tién giri trang cac giai thudng quay sb duoc
rit von trude han theo quy dinh san pham, trudng hop khach hang yéu cau rat von trude
han Nam A Bank s& 4p dung l3i suat tién guri khong ky han thip nhat theo loai dong tién
da giri danh cho KHCN tai thoi diém tat toan.

Khoan tién giri tiét kiém/ chung chi tién gtri tham gia chuong trinh dugce chuyén quyén
s& hiru. Trudng hop khoan tién giri tiét kiém/ chtng chi tién giri phét sinh chuyén quyén
so hitu trude ngay 01/09/2026, hé théng s& huy MSDT va cap lai MSDT méi cho khoan
tién giri tiét kiém/ chung chi tién gui duge md cho Bén nhan chuyén quyén.

S6 lwong MSDT duoc tinh trén ting khoan tién gui tiét kiém/ chimg chi tién gui, khong
duge cong don sd tién cua nhiéu khoan tién giri tiét kiém/ chung chi tién gui dé tinh
MSDT.

Déi v6i san pham Tién gui tiét kiém c6 tinh ning giri thém (Tiét kiém Happy Future), sb
lugng MSDT chi tinh trén s6 tién gui 1an dau tién mo khoan tién gui, khong tinh trén s6
tién ndp thém vao khoan tién giri trong thoi gian trién khai chuwong trinh.

Poi véi KHTC:

+

Lai suat t6i da ctia khoan tién giri (bao gdm chi phi khuyén mai) khéng dugc vuot tran 13i
sudt huy dong theo quy dinh cia Ngan hang Nha nudc ting thoi ky.

Khoan tién giri tiét kiém, chimg chi tién gui tham gia chwong trinh duoc rut vén trude
han theo quy dinh san pham. Truong hop khach hang rat von trudc han (bao gdm céc
giao dich rut 13i sau khi da dang ky tham gia CTKM) trudc ngay quay so trang thuong,
Nam A Bank s& hity MSDT dé cép cho khach hang (néu co).

Dbi v4i khoan tién gui tiét kiém, ching chi tién giri trang cac giai thuong quay sb duoc
rit von trudc han theo quy dinh san pham, truong hop khach hang yéu cau rit vén trudc
han Nam A Bank sé& ap dung i suat tién giri khong ky han thap nhit theo loai dong tién
d3 gtri danh cho KHCN tai thoi diém tat toan.

Khoan tién giri tiét kiém/ chimg chi tién guri tham gia chuong trinh dugc chuyén quyén
s& hiru. Truong hop khoan tién gui tiét kiém/ chimg chi tién giri phét sinh chuyén quyén
s& hiru, hé thong s& hiy MSDT va cap lai MSDT moi cho khoan tién gui tiét kiém/
chung chi tién giri duge md cho Bén nhan chuyén quyén.

Truéce thoi diém quay s6, hé thong sé kiém tra MSDT da cap cho khach hang va tu
dong hiy trong cac trwong hop sau:

+

+

Khoan tién giri tiét kiém/ ching chi tién gui tham gia chuong trinh phat sinh rit von
trude han, chuyén quyén so hiu.

Va céc truong hop khac khong dung theo quy dinh chuwong trinh (néu c6).

8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh triing thwéng:
Doi voi KHCN:



+ Débi voi giao dich mé méi/tai tuc khoan tién giri tiét kiém/ ching chi tién gui: MSDT do
hé théng tu dong cap va dugc in trén phiéu tham gia/giri dén khach hang qua tin nhan
notification OPS ctia Nam A Bank ngay khi khach hang hoan tét giao dich.

+ Dbi véi tieu chi CASA binh quan: MSDT do hé théng tu dong cdp va giri dén khach
hang qua tin nhan notification OPS ctia Nam A Bank trong thoi gian 07 ngay 1am viéc ké
tir ngay cudi cung ciia mdi thang.

+ Ddbi voi cac giao dich mua tai khoan sb dep, nap data, cac géi truyén hinh cép trén OPS,
MSDT s& dugc giri dén khach hang qua tin nhin notification OPS ciia Nam A Bank
trong vong 07 ngay lam viéc ké tir ngay két thiic chuong trinh.

Déi voi KHTC: Dua trén cac diéu kién danh cho KHTC va chuong trinh quay sé danh cho
ngudi quan 1y cia KHTC di duoc Nam A Bank thong bao, niém yét cong khai trén website
ciia Nam A Bank, MSDT s& dugc cdp cho ngudi quan 1y ciia KHTC (Chu Tich HDQT/Tong
giam d6¢/Ngudi dai dién hop phap/Nguoi quan 1y khac do KHTC chi dinh sau khi DVKD
da trao ddi voi khach hang dé xac dinh) va duoc in thong tin trén phiéu tham gia giri dén
KHTC (théng qua Nguoi dai dién hop phap/ngudi dén giao dich cta khach hang) thoa diéu
kién tham gia chuong trinh trong vong 07 ngay lam viéc sau khi két thiic chwong trinh
khuyén mai.

8.3 Quy dinh vé bang chirng xac dinh tring thuwéng:

Céch tinh MSDT ap dung quy tic lam tron xudng (chi 1dy phan nguyén, khong lay phan thap
phén).

Téng MSDT phat hanh trong chuong trinh téi da 999,999,999 ma sé.

MSDT duoc hé théng ty dong cAp ngiu nhién theo thoi gian va duoc ghi nhan trén hé thong
khi khach hang tham gia chuong trinh véi ciu tric yyyyyyyyy, trong do: yyyyyyyyy 1a sb
thir tw MSDT tir 000000001 dén 999999999.

D6i v6i Phiéu tham gia cap tai quay c6 MSDT trang thudng hop 18 phai con nguyén ven,
khong bi rach, khong tay x6a, khong chap va, thong tin day du, 16 rang, chinh xéc.

8.4 Thoi gian, dia diém va cach thirc xac dinh tring thuwéng:

Céch thirc x4c dinh tring thuong: Quay sd bang phan mém dién tir dé xac dinh ngiu nhién
khéch hang tring thudng.

Dia diém quay s6 du kién: 201 — 203 Cach Mang Thang Tém, Phuong Ban Co, TP.HO Chi
Minh.

Phuong thirc quay s6: Quay s dién tir.

Hinh thire quay sb: T6 chirc livestream trén Fanpage Nam A Bank.

Thoi gian quay thuéng duy kién: Dy kién to chirc quay s6 vao ngay 15/09/2026.
Thir tw quay sd tring thudng:

+ Quay lan 01 trén 01 tap dit liéu gdm toan bd MSDT hop 1é dé xac dinh 05 giai Khuyén
khich.

+ Quay lan 02 trén 01 tap dit liéu gdm toan bd MSDT hop 1é dé xac dinh 10 giai Ba.
+ Quay lan 03 trén 01 tap dir liéu gdm toan bd MSDT hop 18 dé xac dinh 10 giai Nhi.
+ Quay lan 04 trén 01 tap di liéu gdm toan bdo MSDT hop 18 dé xac dinh 10 giai Nhat.



+ Quay lan 05 trén 01 tap dir liéu gdm toan bdo MSDT hop 18 dé xac dinh 03 giai Pic biét.
MSDT di duoc trang giai thuong quay sé khong duge tham gia vao cac lan quay sd trung
thuong ké tiép.

Mot khach hang c6 thé tring nhiéu giai thuong cta chuong trinh néu cac ma sé dy thuong
trang thudng trung khop voi cac ma sb dy thuong cua khach hang dang so hiru.

Két qua budi 1& quay sd xac dinh tring thudng s& dugc 1ap thanh vin ban va c6 chit ky xac
nhan cua cac bén chimg kién.

8.5 Thong bao triung thuwéng:

Sau khi quay s va x4c dinh duoc danh sach khach hang tring thuéng, Nam A Bank sé& tién
hanh thong bao cho khach hang vé viéc trang thudng, thoi gian, dja diém va thu tuc nhan
thuong bang cach goi dién qua sd Hotline: 0287 306 6679 cia Nam A Bank theo thong tin
khach hang dd cung cap khi dang ky tai Ngan hang trong vong 07 ngay lam viéc ké tir ngay
quay s6 xac dinh tring thuéng.

Danh sach khach hang tring thuong s& duoc niém yét trén website Nam A Bank:
www.namabank.com.vn

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng:

Dia diém t6 chirc trao thuong: tai VKD noi khach hang phat sinh giao dich tring thudng/
DVKD quéan 1y Cif hodac TKTT cua khach hang.

Thu tuc nhan thudng:

+ Pbi véi KHCN: Khach hang xuat trinh Can cudc cong dan/Thé cin cudc/Ho chiéu con
hiéu Iyc va Phiéu du thuong CTKM c6 MSDT tring thudng hop 18 (néu c6). Sau khi ddi
chiéu dung thong tin, DPVKD thyc hién trao thuong cho khach hang. Khach hang tring
thuong can ky ding chit ky vao “Bién ban trao thudong” theo chir ky mau di luu tai Nam
A Bank.

+ Dbi v6i KHTC: Khach hang trang thuong can xudt trinh day du cac gidy to theo yéu cau
ciia Nam A Bank dé xac dinh khach hang tring thuéng, bao gém: Can cudc cong dan/
Thé can cudc/ HO chiéu trung khop véi Chu tich Hoi déng quan tri/Téng Giam
dbc/Nguoi dai dién hop phap/nguoi do KHTC da ding ky trude dé véi Nam A Bank.

+ Truong hop khach hang khong thé dén nhan thuéng vi 1y do ca nhan thi ¢ thé thyc hién
iy quyén cho ngudi khac nhan ho. Nguoi duoc Gy quyén phai mang theo gidy ty quyén
v6i ddy du chit ky ciia ngudi uy quyén va ngudi duge Gy quyén, nguoi duge Uy quyén
phai xuét trinh Can cudc cong dan/Thé cin cudc/Ho chiéu kém Phiéu tham gia CTKM
c6 mi s6 du thuong tring thudng hop 18 (néu co).

Thoi han cudi cing Nam A Bank trao giai thuong cho khach hang 1a ngay 45 ngay ké tur
ngay két thuc chuong trinh khuyén mai. Qua thoi gian nay, khach hang tring thuong khong
lién hé véi Nam A Bank dé nhan giai thuong, bao gébm truong hop nguoi trang thudng
khong thé dén nhan giai thuong vi 1y do ca nhan thi dugc coi nhu khach hang tir chéi nhan
giai thuong va giai thudng do duge xem nhu khong c6 ngudi trung thudng va dugc Nam A
Bank trich nQp gia tri vao ngan sach nha nudc theo quy dinh.

Khach hang tring thudng phai chiu hoan toan chi phi di lai cho vi¢c nhan thuong cua minh,
cac khoan thué, phi lién quan dén giai thuong, chi phi van chuyén va thué thu nhap khong
thudong xuyén (néu cd) theo quy dinh ciia phap luat Viét Nam hién hanh.



9. Pau moi giai dap thic mic cho khach hang vé cac véan dé lién quan dén Chwong trinh
khuyén mai (ngwoi lién hé, dién thoai...):

Moi thic mac khach hang c6 lién quan dén chuong trinh khuyén mai, khach hang lién hé cac
dia diém giao dich cua Nam A Bank trén toan quéc hodc lién hé sb Hotline 24/07:
19006679.

10. Trach nhiém céng bo théng tin:

Nam A Bank c6 trach nhiém thong bao cong khai chi tiét ndi dung cua thé 18 chuong trinh
khuyén mai tai cac diém giao dich ciia Nam A Bank va thong bao cho khach hang khi tham
gia chuong trinh khuyén mai.

Két qua thuc hién chuong trinh khuyén mai s& dugc théng bdo trén website

www.namabank.com.vn va thong bao tai cac diém giao dich ciia Nam A Bank.

11.Céc quy dinh khac (néu cé):

Nam A Bank hoan toan chiu trach nhiém trong viéc quan Iy khau in 4n, phat hanh bang
ching xac dinh tring thuéng trong chwong trinh khuyén mai. Viéc to chic chuong trinh
khuyén mai phai dam bao tinh cong bang, minh bach va khach quan.

Nam A Bank c6 quyén str dung tén va hinh anh cua khach hang trang thuéng cho muc dich
quang cdo thuong mai cia Ngan hang khi ¢6 nhu cau ma khong can tra thém bat c& phi, chi
phi nao néu duogc khach hang trang thuéng dong ¥.

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Nam A
Bank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép s& duoc xur
1y theo quy dinh ctia phap luat Viét Nam hi¢n hanh.

Déi voi nhimng giai thuong khong c6 ngudi tring thuéng, Nam A Bank cé trach nhiém trich
nop 50% gia tri dd cong bd cua giai thuong d6 vao ngan sach nha nude theo quy dinh tai
khoén 4 diéu 96 Luat thuong mai.

Céc quy dinh khac dugc thuc hién theo quy dinh hién hanh cua Nam A Bank va cac quy
dinh cta Co quan nha nudc.


http://www.namabank.com.vn/

